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Paragraph-24: That apart, there can be no gainsaying the fact that e-filing zrovidas round the ciock
access to courts, and in the process, facilitates the convenience of lawyers and litigants. We direct that ali
51Cs must ensure that e-filing of complaints and appeals is provided in a streamlined manner to every
litigant. Steps should also be taken having regard to the provisions of Section 26 of the RY Act to ensure
that service is effected on the Public Information Officers through electronic mode. This shall also be
implemented by 31 December 2023,

Paragraph-25: All Central and State Ministries shall take steps within a period of one month from
the date of this order to compile the email addresses of the Central and State Public Information Officers
which shall be furnished to the CIC and to all the SiCs, as the case may be.
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