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MINISTRY OF PANCHAYATI RAJ
GOVERNMEN I OF INDIA

Tower-ll. S Fbor.

"'J:tBHmffi
Iffiffi.

i"q.*(",36.lA-
ie'k-Is{u-2#-"1

Oated: l.lbJune, 2021
6: N-190 1 1 (1 6Yl1202l'e'PanchaYal

ya l,ivo', ,tvt"'lav^ / Si" /
'(\"

panchayats, lhe third tier of the local self{overnment are the main piuars of equllable &

eo sustainable devolopment in Rurat lndia, b€ing responsiblo for development at Gram Panchayat level

f[ ar"ryo- oemocraric decentrarisarion; pa(hipalive bcal governanc€ and citize{ centred service

2. ln this endeavour' Calizens' Charler initiative is a next step' whi('l

oommilment o( th€ Organisatlon (Psnchayat) towards stsndard' quality and

d€li\rery, grievance redressal mechanism' transparoncy and accountability'

AmodelCitizencharterfortheP8nchayalswasreleasedbytheHon'bleUnionMinisler,

would reprssent lhe

tlme lrame of service

c-"-k -i

3. A model Ull'|zen wltattvt ' : -
-._-.----_-.-Panchayati Raj, Rural ou,"topt"iiITffiJfElnJTaril"o welfare on o46June' 2021' Enslish &

Hindi ,eirlons cl ri€ noJcl Ot?a.l Chaitsr fot tho Fan hoFts art enclosed

4. lt is exPecled lhal the Slates/ Panchayats would adopt' lranslale' a'ld customise he Citizefl

Chart€r towards delivery ol lhe services across lhe 29 sectors und€r the Elev€nth Scheduls of the

constitutionoflrdia,al.lgningactionswithlocalisedsustainableDe\,el@mentGoals(SoGs).ltis

snticipated that by ls$AugusL 2021' eilch Panchavat would h

Gram sabha, Providing a d""1"'tloniTE commltmonl to provide s€rvi(Es to 'Rs resldents' The

States are required lo take up activltiev actions in a campaign mode' to ensure timely complstion ln

casethestalealreadyhasacitizoncharlerthatmaysuitablyb6customised.

5. To facilitale this, a Cilizen Charter Dashboard is being developed fo' the Stated Panchayats

to reporl & monitor their progress' The rolevant Key Pet{ormance Indications retatlrE to thi6 may be

seen in Annexure

6. lt is pettin€nt to m€ntion here lhat ths Mlnistry as Pad or its mandaled responsibility towards

transforming the pancfiayats into symbors ot modemity, uarsparency and Bffrcbncy, and in order to

en@urago integraled electronlc service delivory at PanchaFl lsvel' has made availabl€ ServicePlus

(http:/Servic€Online.gov.ln) undol e+aochayat Mission Mode Progranlme' ServicePlus is a

configurabl€, ready-to-us6, end-tc€nd dellwry framo"'ork th(or,gh which any service can b€ defined'

%
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a@essd' delivered and monllored by Panchayats or any govornment department for a rapid rollout

of olechonic serviEs'

. Regulatory Servlces: Services like frede licences' p€rmit for construction of a building etc'

. Statulory Services: SeMces like issuance of birtl'd€ath c€rtitic€te

.Developmsntalservlces:trorendarlhegovernmentwollareschemessuchasNREGS'lAY''

old age Psnsion, etc'

.ConsumerUtllitiessorvic6:SeNicaslikeUllpayment'raillhketbooking'mobilerecharge

etc.

Tha states are €ncouraged to adopt serviceplus appticalion for delivery of sgrvices by lhe

PanchaYats.

7. I look forward to your support towards ensuring continuous improvements in lhe quality of

public services for ths peopl6' respondlng to ths neods of the users'

Vr-s-aJ-

Encli As afrove

To

AdditionalchiefSecfetary/Principalsecretary/Secfotary,PRdepaftment{AllStates/UTs)

Copy to:

Ms. Manie Khaneja, Oepuly Oireclor General' NIG Panchayat lnforme0cs

(Dr.
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4.

5.

6.
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o
Key Performanco lndlcstors tor Cltlzen Chader Dashboard

l.Appointmentolslale/DistricuBlockNo{telofficor(Dolal,slobeceplured:Name,Das$nation,

depadmenl , mobf,e numbet ' ema" addrass)

2. Appointment ol Facilitaior (Details 
'o 

bo captured: Name' Oesignation' dePa'lmonl mobile

7.

nLmbar, email address)

Advisory issues to Panchayats on preparing citizen charter (Yes/ No) (slate lo spec'fy)

Cilizen Charter prepared (Yes/ No)

Gram Sabha Mooiing Scheduled (Yes/ No)(,f Yes ' date ol *hsduled Gram Sabha meelingl

cram Sabha meetirE held (Yes/ No) (/' yos' daie of Gram S*ha meeting)

a. Citlzen Charter approved(Yes/ No ) (ll Yas' Grcm Sabha resolutJon to be Wlosdedl

b. Parttcipation of Line O€parlmenl ( Reler Annaxure'l fu lisl ol Line Depay'.fiFnls)

Servicos oflered by Panchayat (Stale use6 
'o 

ffe ale the masler lN o/ Services being offered by

lhe Panchayalsl

[-oc lor setting
up small
industry in

village

:,

y€s, dease
specify)
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Gessrnent of
ProP:glt Tax 

-ii. Transrer ol
ownelshiP of



Street Llght (Minor

to install
streetlght at now

iii. Requost lor
installation o, Hlgh
mast

improvement in

lrnp,.SveJr,etlt il
Pla)€round/ Public
Parks



a

Mlnistry, Line
deprrtmont

Fanchayat
asa

Service
Owner

(Yes/ No)

Panchayat
a3 a Servico
StEkeholder

only
(Yesl No)

Sarvlcog
dellvered

online (Yes/
No)

Service S6ctor

6f n'ame ln Ration
Qard

distribulion
system

-Fooo 

ano Pubtic
Distribution

;iilF;qGstG Includa
under the
beneficiary list for
allocaiion of food
grains under
Targeted Public
Distribulion sYstem
(TPDS)

Public
disUibution
system -Department 

ol
Food and Public
Oistributlon

GiiliiiFrelated to
admlssion in

Government
Primary qc!eq!--

Educalion uepanmenl oI
Education

ix- lssues related lo
provision of Mid-
day mBal for
sludents rn

Govemment
schoois

Education Oepartment of
Education

x. Request to
arange Health
ch€ck-up lor
studenls in
Government
schools

Education Departrn€nt ol
Education

xJss,res relaied to
toeding
programmes of
AWC

Women and
child
developmenl

Department ol
Women & Chld
Devslopmeni

xli. tisues relatod lo
immunization of
children and
,noth€r6 by Asha &
Anganwadi
ranltes

Women and
chiH
development

Depariment ol
Women & Chlld
Development

nii-Request for
enrolling in Sklll
llalning
nrdarlatllfiles

Technkal
trainlng ard
vocational
education

Ministry of Skill
Developmer &
Entrepreneurship

xi'e Request to
setup community
kitchen {or feedirE

Wblfare of th€
weaker
sectlons

finistry ot Sociat
Justbe and
Empowemlent

xv. lny OUrer 1tt Yes.
ol6as€ sp€ciry) 

-

<Slste to
soedf\r>

<Stala io
Soecifv>

t. Public Ll e9

i. eovisOn of RJUic
librarirs wltl
ad€qualo rxmb€r
of books and

Librerhs <Slate to
Sp€d{y>



i- Maintonancs
Villago roads

Mlnistry ol Rural
Oev6lop.nontcuhr€rts.

bridges,
f€rri€s,
wateMays and
olher means ot

ii. Any Other (it Yes,



o

Ann€xuleJ

A. 29 sectors, Functions asslgnad io the Panchayats

1. Agriculture, including agriculturel oxl6nslon

2. Land improvement, implemenbllon of land r€forms' land consolidatioo and soil oonservation

i. l,tlnor irrigation, traler managomenl and watgrslted development'

4. Anlmal husbandry, dairyino and poultry'

5. Fisheries.
6. Social forestry and farm forsstry'

7. Minor forest Produc6.
L Small scale industriss, including food procasslng industties'

9. Khadi. villoge and cotlage induslries'

10, Rural housing.

11. Drinking waler.
12. Fuel and Joddor.
ii. ir""lol, "rrr"ni. 

bridges, lerries' waterways and olher means of communicatbn'

t 4. Rural electrification, including dislribution of electdcity'

1 5. Non-convenlional energy soulces.

! 6. Poverty allevialion Programme.
17. Education, including primary and secondary schools

'l8. Technic€l training and vocational oducation.

19. Adult and noG{orrnal educalion-

20: Libraiies.
21. Cullural activitlss.

22. Markets and lairs.
23. Health and sanitation' including hospilsls, primary health cento's and dispensaries'

23.|+a0h and sanilation, including hospltab, Primary h€atth centeG and dispensarbs'

24. FamllY welfate-

25. Women and child develoPment.

m. Social welfars, including welfars ol th€ handicapped arld rn€ntally retarded'

27. Welfare of the w€aker secllons, and ln partiorlar, of the sdedul€d castes and the scffirled
Tribes.
28. Public distribution system.
29. Malntenance of @mmunity assets.
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B. List of ttlinistry/ Llne Departtnont

- # DoParlm€nl

l Depadment o, Agriculiute
2. D€parlmont ol Animal Husbandry and Dairying
3. Department of Art and Culture
4. Department of Chemicals & Potrochernlcsls
5 Dapartmenl of Drinllng Water
6. Departrnenl of Education
7. Ooparlmonl ot Finance
8. Deparlment of Fisheries
9. Departmonl of Food and Supply
10. Ebpartmont of Forssl
1 1. Dipartment of Handbom and Textlle
12. Department of Healh E Famlly Wslfare
13. Department of Higher and Tectrnic€l Education

l4 oepartrnent of Horticulture
15. oepartment ot lnfo.malion Technology
l6 oePartment of lrrEatcn
17' Departmenl of Khadl
18. Deparment of New and Renewabb Energy

19. Deparlmenl of Panchayati Raj
T Department of Po*er
2l Deparlmenl of Reveous
22. Deparlment of Rural Oevelopment
23. Oepartment of Skill Develcpment
24 Depa,1ment of srnalFscal€ lndustries
25 Depurlment of sodsl Justics
26. Department of sPorts
2T oePa.lment of water R€source
28. Department of Wornen & Child De\relopm€nt

29. Electricity Board
30' Regisrar of Cooperawe soci€ties
31, Rural Road Der.eloprnenl Corporatior/ PWO

i

i
il
,

I
I
i
I

I
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D.O. No: N-1 901 1 l1 6ylr2O21-e-Panchayat

V-tNl"* /t^,lnr /A;r\,

v),'
A/

N

. o"t o ro" iTri'i'.t4ti"i,o" 
!" :

w
'f'his is in conlinuatron to the D.O. of even no. daled 14h Jurc, ioZl trotlr

Addrtional Secretary. Ministry ol Panctrayali Rii regarding release ol Cltizen Charter

by Hon'ble Minister, Panchayaii Rai, Rural Development. &Agdculture aod Farmers

Welfare. The States may ranslate lhe Citizen Charter ln local langrrage and

customBe it per local needs and requirements.

2. Eacn Panchayat is now expected lo tormulate a Citizens Chader. The Charler

wlth lhe approval of Gram Sabha should rnclude:

i. Vision and rrlrssion of the Panchayat

ri service standards or lhe procedure ol procurement of services including the

name ot the services. details of the services, time frame for delivery of services

nalre and co;riact deia;ls ci ihe persc.n3 ;:1 lhe Pancheval resPonsible for

providing th€ services

iii Grievance redressal mechanisrn including the details of higher authority

'IJhile preparing lhe Charter. the Panchayats would be required lo deliberate on

various services and seek the views of lhe Panchayat Secretary and other

concerned otficrals in corresponding depanments.

3. lt becornes crilical that a concerled ellort towards lormulation of the Citizen

Chartcr is made cn a mission mode. This would enable and sirengthen

.iecensalrzation ot local governance, establishing accountability and ensuring

yansparency in the system. The l\,4inistry would be initiating the Meri Panchayat'

leia Adhikaar- .Jan Sevaayein Hamaars Dwaar Campaign from o1{July-

l5rhAugust, 202'1. wherein the Panchayats are expeued to hold Structured Gram

Sabha meeting to finalise the respeclive Citizen Charter. Secretary. Ministry of

1 ,J ;r. rli

r-','.::..]

I#
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Panchayati Rai woutd be formally inauguraling the campa'lgn on 3OIh Jun€ 2021 ln

this .egard, va.ious aclivities and timelines for the campaign may be telerred in the

tablo below. lt is now required that lhe States may issue the necessary directions to

the Panchayats, mobilizing the requisite resources in this effect'

June,2021

i2 June, m21

-- __l
woek of JulY I

'
I
I_l

ii

uly,

of lacilitators by DPR/ July. ?021

SIRD/PRIT.
Appointment workers of line u\. 242'l

for Gram-Sabha meetlngs
av idn-August,'2021approved cilizen charter

4: As a fiist slep, ihe nar'le o, the Staie I'iodel Offcers for tiris cal.'paiglr rnay L)e

linalised and shared with the Ministry for generating the State nodal officer

credentials. For any technical issues, Mayank Khalbanda. Consultant, MoPR

(\,1a.: ,.. ..:r ri.,, . ) and Ms. P Laxmi. Sr. Technical Direclor. NIC

(i: !,-rj]'Qt,rs gr) may be contacted.

5. Furlher, an Orientation meeting on the camPaign has been scheduled on 21"

June. 2021 at 11:3OAM. lt is requesled thal thestate Nodal officers may atlend the

said meeting. ThB details of the VC may be seen in lhe Annexure

Wth Regards,

Yours slncerely

Encl: As above

(4.

6IIof facttttators Training Module by Nl

,$pointrndiof 
-nooai6tt-ii:e@tite,ustrictcBiocl< tavelsl and Registration on web portal by all

e tiE?-SecrirarvtninctFii
Sacretary PR department to hold a meeting of the
stakeholders to Provide an impetus lo the

Rppolntmint ot facilitators for every
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To

pdditional ChEf S€cretary/ ftincipol Sec{etry/ SecreEry' PR dep.rrnent (All

States/ UTs)

CoPY To

1 or' G Narerdra -":' ":'J::[:"neral' Nlc' Panchavar lnro'mati6

2 Ms. Mani6 l(Irangla' EPUU
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Annerure

Dstalls or lhe Vidao Conlerence to ba hetd on 21tt June, 2021 at 11:30 am

Webroom d€t8ils:
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be seen ln

Encl: As above
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MINISTRY OF PANCHAYATI RAJ

GOVERNMENT OF INOIA

Tower ll 9' Fkx'('

Jsovan Bharati Building'

Nev, OcllrL 11tloo1

zOzi, ",n"t"in 
the Panchayats

Charter. The

2071 al

Video Conletence

D.o. No: N-19o1 1(16y1'202t{'Panchayat

..,.. '',^*'.elctr.-' / S"'
This ls in cofltinualion io nry D'O' ol even no' OltI-'lL"*'2OAt regatding rel€ase of
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